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Customer service guaranteed

Each year Puget Sound Energy measures how well we deliver our services to you in three key areas. Look
for our 2023 Service Quality Report Card included in your bill.

pse.com/guarantees

Transmission Peak Message

This past month’s transmission system peak occurred on May 1 at hour ending 0800.

May 1st Price Change — Electric bi-monthly customers only

Your bill reflects changes in rates that went into effect on May 1, 2024.
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