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Be in the know during power outages

November is the middle of storm season in the Pacific Northwest and that means the possibility of power outages. One way you
can be prepared is by installing the MyPSE app for your phone.

The MyPSE app makes it easy to report a power outage with the click of a button. You can also track the repair progress of
outages in your area using the map and see estimated restoration times. Rest assured that you are up to date on outages in your
neighborhood by setting your notification preferences.

Additionally, the MyPSE app provides convenient access to your account even when you are on the go. Pay your monthly bill,
track your home’s energy usage, and manage your billing preferences. Learn more at pse.com/app.

Safety tip: Smell gas? Leave, then call 911 or PSE

Natural gas, which is primarily methane, is colorless and odorless in its natural state. An odorant called mercaptan is added to
give it a sulfur or rotten egg smell to help detect a leak. If you suspect a natural gas leak, don’t activate anything that could create
a spark. Turning on the lights or ringing the doorbell could ignite the gas. Leave the area, then call us at 1-888-225-5773, TTY:
1-800-962-9488, or call 911.

pse.com/detectaleak
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Stay warm and save more this winter

We're here to help you save on energy-efficient equipment that can lower your bill this winter. Now through the end of 2022,
we're offering an increased instant discount on electric hybrid water heaters, as well as increased rebates on weatherization
upgrades, like insulation and air sealing. You can also get great deals on smart thermostats through PSE Marketplace.

Visit pse.com/lower to learn how you can save.

2021 Renewable Energy Report Card

From the renewable energy generated at Puget Sound Energy-owned wind and hydro power facilities as well as what is
purchased from independent power producers, we are on track to meet and exceed the required 15 percent renewable energy
target by year-end 2022. The target is based on the average amount of electricity PSE customers used the prior two years. The
costs associated with the generated renewable energy and renewable energy credits were $34.5 million per year at the time of
acquisition and $40.8 million for the qualifying renewable resource mix anticipated to be used in 2022.

Puget Sound Energy 2022 renewable energy target progress report card*

2020 2021 2022
Target percentage 15% 15% 15%
Approved renewable energy target 3,114,782 MWh 3,069,109 MWh 3,084,363 MWh
Available renewable energy resources 4,012,524 MWh 4,094,497 MWh 3,794,770 MWh

* As required by the Energy Independence Act of Washington state
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responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.
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