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Plan ahead before the weather turns 
As fall sets in, now is a good time to prepare for the colder weather to come. If your heating system is 
faltering or reaching the end of its lifespan, consider an energy-efficient replacement that can save you 
money long-term. We always recommend planning ahead, but ongoing supply chain delays make it 
especially important to get a head start to ensure your home is comfortable this winter. 

Whether you’re converting to a highly efficient heat pump or furnace, you can save hundreds of dollars on 
equipment with PSE’s home heating rebates. See which rebate is right for you at pse.com/heating.

We’re acting now to prevent storm-related outages
We know that power outages are inconvenient, especially in the cold of winter. So we spend our summers 
strengthening our electric system against storm-caused outages. We trim away trees that could fall onto the 
lines and install electric cable that is specifically designed to resist outages caused by branches. We’re also 
investing in new technology and communications to keep you as informed as possible. We are dedicated to 
the communities we serve and helping to keep you safe and warm.

Find out how to be prepared at pse.com/pages/storm.
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and 
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.

Ready to generate your own solar energy? PSE is here to help 
Installing solar panels at your home or business can be a great way to reduce your carbon footprint and 
lower your electric bills. But, don’t get taken advantage of by aggressive sales tactics that claim “free” or 
“no cost” solar, pressure you with time-limited offers, and hide contract or loan terms.

Through our Customer Connected Solar program, PSE can provide you with reliable information and 
resources for installing solar panels. That starts with using our Recommended Energy Professionals 
network to find dependable and qualified solar installers in your area. There’s no better way to have a 
positive solar experience.

Learn more at pse.com/installsolar.

We troubleshoot furnaces
Before cooler weather sets in, now is a good time to make sure your gas heating equipment is operating 
safely. If you think your natural gas furnace, water heater or other gas appliances are not operating safely 
or properly, call us at 1-888-225-5773 to schedule a free visit by a PSE service technician to diagnose the 
problem. Depending on the diagnosis, the technician can perform minor repairs for a charge.

Making an upgrade to your home?
Efficiency Boost offers income-qualified customers increased rebates that pay off in comfort and savings. 
See qualifying upgrades, income guidelines and more at pse.com/efficiencyboost.
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