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Convenient payment options

Looking for an easier way to make your bill payments? We offer a complete range of payment
options—including by credit or debit card, now with no fee for most customers.

pse.com/payoptions

Winterize
your home,
lower your bill

The weather is changing,
and now is the time to
prepare for the onset of
colder temps.

Take advantage of our
new online resource,
Winterize Your Bill, at
pse.com/lower. It’s
loaded with information
to help you reduce your
heating costs during
the cold months ahead.
You'll find tips, offers,
resources and other
solutions to get you,
your home—and your
bill—prepared for winter.
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Electric energy efficiency report card

Your efforts in saving electricity in 2014-15 helped save money on your bill, and delay the purchase of new
power resources or the need for constructing new electric generating facilities.

Every year, we evaluate how effectively we do our part to encourage you to save energy. We match the

amount of energy saved against a set target. During the last two years, your efforts exceeded the target by
7 percent. Here are the results:

Key measurement

Electricity savings

621,120,000 kilowatt

Target 2014-15 performance Achieved
663,123,000 kWh saved—enough electricity to
serve more than 57,000 homes.

hours (kWh
( ) 7% above the target.

Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and

You
responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com. f ¥ oo m @ v
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